
,SRI]�'61
$�EHWWHU�ZD\�WR�FRPPXQLFDWH�EHWZHHQb
WKH�&50�DQG�WKH�XVHU

&DVH�6WXG\���([WHQGHG�9HUVLRQ



7KH�SURGXFW

3URMHFW�2YHUYLHZ

3URMHFW�'XUDWLRQ

+RQH\�&50�LV�D�VRIWZDUH�WKDW�KHOSV�Ζ7�FRPSDQLHVb
FRQQHFW�ZLWK�PDUNHWLQJ�DJHQFLHV�RU�FUHDWH��DXWRPDWHb
DQG�WUDFN�WKHLU�RZQ�PDUNHWLQJ�PDWHULDO�LQ�RUGHU�WRb
JHQHUDWH�KLJK��TXDOLW\�FDPSDLJQV�IURP�EHJLQQLQJ�WR�HQG�

)RXU�ZHHNV�



3URMHFW�2YHUYLHZ

7KH�SUREOHP

7KH�+RQH\�&50�SODWIRUP�QHHGV�WR�FRQVWDQWO\�KDYHb
FOHDU�FRPPXQLFDWLRQ�ZLWK�LWV�XVHUV�VR�WKH\�FDQb
EHWWHU�XQGHUVWDQG�DQG�XVH�DOO�WKH�IHDWXUHV�WKDW�WKHb
&50�KDV�WR�R΍HU�

7KH�JRDO

7R�LPSURYH�FRPPXQLFDWLRQ�ZLWK�WKH�XVHU��LW�ZDVb
QHFHVVDU\�WR�PDS�WKH�HQWLUH�ȵRZ�DQG�GHWHFW�ZKHUH�WRb
SURYLGH�WKH�XVHU�ZLWK�IHHGEDFN�RU�ZKHUH�WR�VHQGb
FHUWDLQ�HPDLOV�



3URMHFW�2YHUYLHZ

2XU�5ROH

:H�ORRNHG�RYHU�DOO�WKH�IHDWXUHV�DQG�WKH�EHKDYLRU�RIb
+RQH\�&50�ZLWK�WKH�REMHFWLYH�RI�DSSO\LQJ�WKH�EHVWb
SUDFWLFHV�RI�LQIRUPDWLRQ�DUFKLWHFWXUH��7KURXJK�WKLV�b
ZH�ZHUH�DEOH�WR�DQDO\]H�ZKHUH�LW�ZDV�QHFHVVDU\�WRb
LQWHJUDWH�D�FRPPXQLFDWLRQ�SRLQW�DQG�ZKDW�W\SHb
ZRXOG�EH�WKH�PRVW�DSSURSULDWH�IRU�DQ�RSWLPL]HGb
H[SHULHQFH�

5HVSRQVDELOLWLHV

8VHU�UHVHDUFK
ΖQIRUPDWLRQ�DUFKLWHFWXUH
6HUYLFH�EOXHSULQW
)LQDO�UHFRPPHQGDWLRQV



8VHU�5HVHDUFK
3HUVRQDV
3UREOHP�6WDWHPHQWV
8VHU�-RXUQH\�0DSV

8QGHUVWDQGLQJb
WKH�8VHU



8VHU�5HVHDUFK

6XPPDU\

7KH�UHVHDUFK�VWDJH�EHJDQ�ZLWK�D�GHHS�DQDO\VLV�RI�WKH�&50�IXQFWLRQDOLWLHV�DQG�D�EHQFKPDUN�RI�H[LVWLQJ�SURGXFWV�b
ZLWK�VLPLODU�FKDUDFWHULVWLFV��7RJHWKHU�ZLWK�WKH�VWDNHKROGHUV�ZH�ZHUH�DEOH�WR�JDWKHU�PRUH�LQIRUPDWLRQ�DQG�b
HVWDEOLVK�WKDW�WKHUH�DUH�DW�OHDVW�WZR�PDLQ�UROHV�WKDW�LQWHUDFW�ZLWK�WKH�SODWIRUP�DV�D�XVHU�

6DOHV�SHUVRQ
0DUNHWLQJ�SHUVRQ

7R�GHWHUPLQH�LQ�ZKLFK�DUHDV�FRPPXQLFDWLRQ�ZLWK�WKHVH�UROHV�FRXOG�EH�LPSURYHG��ZH�FUHDWHG�XVHU�MRXUQH\V��VLWHb
PDSV�DQG�D�VHUYLFH�GHVLJQ�EOXHSULQW�WKDW�ZRXOG�OHDG�XV�WR�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�WRXFK�SRLQWV�



3DLQ�3RLQWV

*HQHUDO�RUJDQL]DWLRQ

ΖGHQWLI\LQJ�DQG�FDSWXULQJ�WKH�VSHFLȴFDWLRQV�RIb
HDFK�OHDG�FDQ�EH�GLɝFXOW�ZKHQ�D�VPDOO�RUb
PHGLXP��VL]HG�FRPSDQ\�EHJLQV�WR�JURZ�DQG�KDYHb
D�PRUH�H[WHQVLYH�OLVW�

5HPLQGHUV

5HPHPEHULQJ�WR�NHHS�WUDFN�RI�HDFK�OHDG�LI�D�VWULFWb
FDOHQGDU�KDV�QRW�EHHQ�LPSOHPHQWHG�IURP�WKHb
EHJLQQLQJ�

9LVLELOLW\

6ORZ�PDQXDO�SURFHVVHV�RIWHQ�VWHP�IURP�D�ODFN�RIb
YLVLELOLW\�RI�ZKDW�HDFK�PHPEHU�RI�WKH�ZRUN�WHDP�LVb
GRLQJ�

2SWLPL]H�WLPH

:KHQ�SURFHVVHV�DUH�QRW�DXWRPDWHG��GDLO\�WDVNV�FDQb
WDNH�DQ�XQQHFHVVDU\�DPRXQW�RI�WLPH��IURP�VDOHVb
WUDFNLQJ�WR�PDUNHWLQJ�SODQV�DQG�GDWD�HQWU\�



3HUVRQDb

+H�GRHV�QRW�OLNH�QRW�NQRZLQJ�ZKDW�WR�GR�QH[W�
+H�ZDQWV�WR�EHWWHU�XQGHUVWDQG�KRZ�WR�ZRUN�ZLWKb
GL΍HUHQW�VWDNHKROGHUV�
+H�LV�QRW�DEOH�WR�VHUYH�DV�PDQ\�FOLHQWV�DV�LQ�WKHb
YLUWXDO�ZRUOG�
+H�PLVVHV�FUHDWLQJ�SURGXFWV�

)UXVWUDWLRQV

6WHIDQ
��

$XVWLQ��7H[DV

6DOHV

/HDUQLQJ�QHZ�WKLQJV�EXW�ZLWKRXW�EXUQLQJb
RXW�
2SWLPL]H�KLV�ZRUN�ZLWK�WHFKQRORJLFDOb
WRROV�
6WD\�XS��WR��GDWH�DQG�FDUU\�RXW�KLV�DFWLYLWLHVb
LQ�DQ�LQQRYDWLYH�DQG�SUDFWLFDO�ZD\�

*RDOV�	�0RWLYDWLRQV

�

�

6WHIDQ�KDV�KHOG�UHPRWH�SRVLWLRQV�DV�D�ZHE�GHYHORSHU�IRU�PDQ\�\HDUV�b
5HFHQWO\��KH�KDV�GHFLGHG�WR�HQWHU�D�VDOHV�SRVLWLRQ�WKDW�ZLOO�DOORZ�KLP�WRb
JR�EDFN�WR�WKH�RɝFH�LQ�SHUVRQ��6WHIDQ�QRZ�KROGV�D�VDOHV�SRVLWLRQ�LQ�DQb
Ζ7�FRPSDQ\��KLV�EDFNJURXQG�DV�D�GHYHORSHU�KDV�KHOSHG�KLP�D�ORW�LQ�WKLVb
QHZ�VDOHV�SRVLWLRQ�

%LR

Ζ�OLNH�ZRUNLQJ�DW�DQ�RɝFH��EXW�Ζb
DP�VWLOO�VWUXJJOLQJ�ZLWK�ZD\V�WRb
LPSURYH�P\�SURGXFWLYLW\



8VHU�-RXUQH\�0DSb

'RLQJ

7KLQNLQJ

)HHOLQJ

3DLQ�3RLQWV

2SSRUWXQLWLHV

/RJLQ 'DVKERDUG 2SSRUWXQLWLHV &RQWDFWVb 7DVNV (PDLO�UHPLQGHU &DOO 5HSRUW

7DVNV
+H�UHYLHZV�KLV�PHHWLQJV�IRU�WKH�GD\
&RPSDUHV�KLV�FXUUHQW�VWDWXV�ZLWK�WKHb
GHVLUHG�PRQWKO\�TXRWD

7DVNV
$QDO\]H�OHDGV�LQ�SURJUHVV
VFKHGXOH�D�PHHWLQJ�LQ�SHUVRQ�ZLWKb
RQH�RI�WKH�OHDGV

7DVNV
6HHV�WKH�FRPSDQLHV�OLVW
6HOHFWV�D�OHDG
6HHV�WKH�SURȴOHb
LQIRUPDWLRQ�RI�RQH�OHDG

7KLQNLQJ
Ζ�OLNH�KDYLQJ�HYHU\WKLQJ�RUJDQL]HG
Ζ�ZLVK�WKH�VFKHGXOLQJ�SURFHVV�ZDVb
VKRUWHU

7DVNV
$GGV�D�FDOO�LQ�DQ�VSHFLȴF�OHDG�SURȴOH

7DVNV
5HFHLYHV�D�ZHHNO\�DQG�PRQWKO\�HPDLOb
DERXW�WKH�XSGDWHV

7DVNV
6HHV�WKH�OHDG�GHWDLOV
&RQWDFWV�WKH�OHDG�WR�VHQG�KLP�Db
YLGHR�FDOO�OLQN
0DNHV�WKH�YLGHR�FDOO

7KLQNLQJ
Ζ�ZRXOG�OLNH�WR�VDYH�KLJKOLJKWV�RI�P\b
FDOOV
7KLV�LV�WKH�SDUW�RI�WKH�SURFHVV�WKDW�Ζb
HQMR\�WKH�PRVW

7KLQNLQJ
+RZ�FDQ�Ζ�LPSURYH�P\b
TXRWD"
:LOO�Ζ�KDYH�HQRXJK�WLPH�WRb
GR�P\�HDUULQJV�WRGD\"

7KLQNLQJ
Ζ�SUHIHU�WR�FKRRVH�WKH�FRQWDFWb
PHWKRG�WKDW�EHVW�VXLWV�PH

7KLQNLQJ
Ζ�KDYH�PDQ\�UHJLVWHUHGb
OHDGV�DQG�LW�LV�GLɝFXOW�WRb
UHPHPEHU�PDQ\�WDVNV�RQb
HDFK�RQH

7KLQNLQJ
ΖW�LV�YHU\�XVHIXO�WR�UHFHLYH�WKHb
LQIRUPDWLRQ�VXPPDULHV
7KHVH�UHPLQGHUV�DUH�QRW�RSWLPDO�IRUb
DSSRLQWPHQWV�DQG�FDOOV

�

�

3DLQ�3RLQWV
ΖW�LV�QRW�UHGLUHFWHG�WR�D�FDOO�RU�YLGHRb
FDOO�OLQN
XSFRPLQJ�WR��GR�OLVW

3DLQ�3RLQWV
6RPHWLPHV�KH�IRUJHWV�WKH�WDVNV�KHb
KDV�VFKHGXOHG
<RX�XVXDOO\�VFKHGXOH�PRUH�WKDQb
RQH�FDOO�DW�D�WLPH

3DLQ�3RLQWV
7KH�PHHWLQJV�GRHV�QRW�KDYH�D�GDLO\b
UHPLQGHU

3DLQ�3RLQWV
1RW�UHPHPEHULQJb
VSHFLȴFDWLRQV�RI�HDFK�OHDG
&RQVWDQWO\�UHYLHZ�D�WR��GRb
OLVW

3DLQ�3RLQWV
/DFN�RI�UHPLQGHUV
7KHUH�DUH�VWLOO�VRPH�IHDWXUHV�WKDWb
KH�GRHV�QRW�IXOO\�XQGHUVWDQG

3DLQ�3RLQWV
+H�IRUJHWV�WKH�VFKHGXOHGb
DSSRLQWPHQWV��FDOOV�DQG�HPDLOVb
EHFDXVH�WKH�UHPLQGHUV�DUH�QRWb
LQ�D�WLPHO\�PDQQHU

2SSRUWXQLWLHV
9LHZ�WR�FRPSDUH�SHULRGV

2SSRUWXQLWLHV
$GG�DSSRLQWPHQWV��FDOOVb
DQG�HPDLOV�WR�WKH�LQWHUQDOb
FDOHQGDU

2SSRUWXQLWLHV
0DNH�JHWWLQJ�VWDUWHG�JXLGHV�VKRUWHU
6FKHGXOH�DQG�VHQG�UHPLQGHUV�RIb
VSHFLȴF�DFWLYLWLHV�UHODWHG�WR�D�VLQJOHb
OHDG

2SSRUWXQLWLHV
$GG�WKH�WDVNV�WR�WKH�FDOHQGDU
/LQN�WKH�WDVN�ZLWK�WKH�H[WHUQDOb
FDOHQGDU��JRRJOH��PLFURVRIW��HWF�����

2SSRUWXQLWLHV
$GG�UHPLQGHUV�DQ�KRXU�DQGb
D�KDOI�KRXU�EHIRUH�WKH�WDVN

2SSRUWXQLWLHV
7R�KDYH�YLVLELOLW\�RI�WKH�WDVNV�WKDWb
DUH�KDG�E\�SHULRGV�RI�WLPH

3KDVHV�RI�WKHb
-RXUQH\

7DVNV
(QWHU�WKH�+RQH\�&50�SDJH
/RJLQ�ZLWK�HPDLO

7KLQNLQJ
+RZ�FDQ�P\�Ζ7�VNLOOV�KHOS�PH"
:LOO�Ζ�EH�DEOH�WR�IROORZ�XS�RQ�DOOb
WKH�OHDGV"

3DLQ�3RLQWV
(DFK�&50�LV�YHU\�GL΍HUHQW�DQG�KH�LVb
JRLQJ�WR�KDYH�WR�OHDUQ�WKH�EDVLFVb
DJDLQ

2SSRUWXQLWLHV
:HOFRPH�WKH�XVHU
4XLFN�VWDUW�JXLGH

7DVNV
2SHQV�D�FDPSDLJQ�UHSRUW
'RZQORDGV�WKH�UHSRUW
6KDUHV�WKH�UHSRUW�YLD�HPDLO

7KLQNLQJ
ΖW�LV�HDV\�WR�VKDUH�WKLV�LQIRUPDWLRQ

3DLQ�3RLQWV
+H�ZDQWV�UHSRUWV�RI�VSHFLȴF�GDWHV�DQGb
FDQQRW�HGLW�WKHP

2SSRUWXQLWLHV
&RQȴJXUH�VRPH�VSHFLȴFDWLRQV�RI�ZKDWb
LV�VKRZQ�LQ�UHSRUWV
&RQȴJXUH�ZKLFK�UHSRUWV�WR�UHFHLYH�DQGb
KRZ�RIWHQ

Ksquare-user
🙂

Ksquare-user
🙂

Ksquare-user
🙂

Ksquare-user
🙂

Ksquare-user
🙂

Ksquare-user
😐

Ksquare-user
😐

Ksquare-user
☹️



3HUVRQDb

6KH�ZDQWV�WR�JR�EDFN�WR�VWUDWHJLF�GHVLJQb
DQG�QRW�VSHQG�VR�PXFK�WLPH�RQ�JUDSKLFb
GHVLJQ�
6KH�IHHOV�WKDW�VKH�ODFNV�NQRZOHGJH�WRb
FUHDWH�RSWLPDO�FDPSDLJQV�
+HU�ZRUN�URXWLQH�IHHOV�UHSHWLWLYH�

)UXVWUDWLRQV

2OLYLD
��

6DQ�)UDQFLVFR

0DUNHWLQJ

$FFHOHUDWH�DQG�DXWRPDWH�PDUNHWLQJb
SURFHVVHV�WR�EH�DEOH�WR�VSHQG�PRUH�WLPHb
RQ�VWUDWHJLF�GHVLJQ�
+DYH�D�FRQWHQW�FDWDORJ�VR�VKH�FDQ�HDVLO\b
VHOHFW�WKH�JUDSKLF�GHVLJQV�
6XSSRUW�WKH�PDUNHWLQJ�SURFHVV�EXW�QRWb
GRLQJ�HYHU\WKLQJ�E\�KHUVHOI�

*RDOV�	�0RWLYDWLRQV

�

�

:LWK�D�EDFNJURXQG�DV�D�VWUDWHJLF�GHVLJQHU��2OLYLD�KDV�EHHQ�LQFUHDVLQJO\b
LQYROYHG�LQ�WKH�Ζ7�LQGXVWULHV�DQG�KHU�UROH�KDV�DGDSWHG�WR�WKH�QHHGV�RIb
KHU�WHDP��2OLYLD�FXUUHQWO\�ZRUNV�IRU�D�VPDOO�VWDUWXS�DQG�ZKLOH�WKHb
FRPSDQ\�JHWV�PRUH�FXVWRPHUV��KHU�GHVLJQHU�DFWLYLWLHV�WUDQVIRUPHGb
LQWR�FUHDWLQJ�PDUNHWLQJ�FDPSDLJQV�

%LR

ΖW�LV�DOZD\V�D�EHWWHU�RSWLRQ�LI�Ζb
FDQ�ȴQG�D�ZRUN�WRRO�WKDW�DOORZVb
PH�WR�VSHHG�XS�WKH�SURFHVVHV



8VHU�-RXUQH\�0DSb

'RLQJ

7KLQNLQJ

)HHOLQJ

3DLQ�3RLQWV

2SSRUWXQLWLHV

/RJLQ 'DVKERDUGb &UHDWH�FRQWHQW $XWRPDWLRQ /LVW�GHWDLOV &RQWDFWb 5HSRUWV

7DVNV
(QWHU�WKH�+RQH\�&50�SDJH
/RJLQ�ZLWK�HPDLO

7DVNV
&KHFN�WKH�PRQWKO\�OHDG�TXRWD
DQDO\]H�RSSRUWXQLWLHV�DQG�ZLQV

7DVNV
*RHV�WR�PDUNHWLQJ�FROODWHUDO
8SORDGV�D�JUDSKLF�FRQWHQW

7DVNV
*RHV�WR�DXWRPDWHGb
MRXUQH\V
5HXVH�DQ�DXWRPDWHGb
MRXUQH\

7KLQNLQJ
+RZ�FDQ�Ζ�VHQG�PRUH�SHUVRQDOL]HGb
FRQWHQW�EXW�ZLWKRXW�WDNLQJ�WRR�ORQJ"

7DVNV
*RHV�WR�FRQWDFW�OLVW
'HWHFWV�D�SRWHQWLDO�OHDG

7DVNV
&UHDWH�DQ�VSHFLȴF�HPDLO
$WWDFK�PDUNHWLQJ�FRQWHQW
6HQG�HPDLO

7DVNV
2SHQV�D�FDPSDLJQ�UHSRUW
'RZQORDGV�WKH�UHSRUW
6KDUHV�WKH�UHSRUW�YLD�HPDLO

7KLQNLQJ
ΖW�LV�HDV\�WR�VKDUH�WKLV�LQIRUPDWLRQ
P\�SHHUV�DQG�ERVV�ZLOO�EHWWHUb
XQGHUVWDQG�WKH�PDUNHWLQJ�SURJUHVb
ZLWK�WKLV

7KLQNLQJ
+RZ�ZLOO�Ζ�EH�DEOH�WR�UHDFKb
WKH�GHVLUHG�REMHFWLYHV"
:LOO�P\�SHUIRUPDQFH�EHb
EHWWHU�WKDQ�ODVW�ZHHN"

7KLQNLQJ
Ζ�ZRXOG�OLNH�WR�UHXVH�LWHPV�WKDW�Ζb
KDYH�XVHG�SUHYLRXVO\
Ζ�OLNH�WR�GHVLJQ�EXW�LW�WDNHV�D�ORQJb
WLPH

7KLQNLQJ
Ζ
P�KDSS\�WR�EH�DEOH�WRb
RSWLPL]H�WKH�SURFHVV

7KLQNLQJ
7KH�VWHSV�DUH�HDV\�WR�PDNH
6KH�LV�IDPLOLDUL]H�ZLWK�WKH�ȵRZ

7KLQNLQJ
:LOO�Ζ�UHTXLUH�WUDLQLQJ�WR�XVH�WKHb
&50"
:LOO�WKH�OHDUQLQJ�FXUYH�EH�WRRb
ORQJ"

�

�

3DLQ�3RLQWV
$XWRPDWH�PRUH�SHUVRQDOL]HG�RUb
VSHFLȴF�SURFHVVHV
)RUJHW�VRPH�VSHFLȴFDWLRQV�IRU�HDFKb
OHDG

3DLQ�3RLQWV
$�VKRUW�YHUVLµQ�ZLWK�OHVV�WHFKQLFDOb
GHWDLOV�ZRXOG�KHOS�KHU�WR�VKDUH�KHUb
EDVLF�XSGDWHV

3DLQ�3RLQWV
ΖQIRUPDWLRQ�VDWXUDWLRQ
&RQVWDQWO\�FOLFNV�RQ�QRQ��FOLFNDEOHb
HOHPHQWV

3DLQ�3RLQWV
0DQ\�FRQWHQW�VHFWLRQVb
DYDLODEOH
ΖW�LV�QRW�SRVVLEOH�WR�VHQGb
WKH�FRQWHQW�IURP�WKLVb
VHFWLRQ

3DLQ�3RLQWV
/DFN�RI�IHHGEDFN�ZKHQ�PDNLQJb
DXWRPDWLRQ�VWHSV

3DLQ�3RLQWV
VKH�GRHV�QRW�VHH�KRZ�WR�VFDOHb
WKLV�SDUW�RI�WKH�PDUNHWLQJb
SURFHVV

3DLQ�3RLQWV
ΖW�LV�RQO\�SRVVLEOH�WR�HQWHU�ZLWK�HPDLO

2SSRUWXQLWLHV
4XLFN�ORJLQ�PHWKRGV
5HPHPEHU�WKH�XVHU
:HOFRPH�WKH�XVHU

2SSRUWXQLWLHV
3UHVHQW�LQIRUPDWLRQ�LQ�Db
FRPSDUDEOH�IRUPDW
5HGLUHFW�XVHU�WR�VSHFLȴF�WDVNV�EDVHGb
RQ�WKH�PHWULFV�VKRZHG

2SSRUWXQLWLHV
5HGXFH�WKH�VWHSV�WRb
FUHDWH�DQG�VHQG�Db
FDPSDLJQ

2SSRUWXQLWLHV
+DYH�VKRUW�WXWRULDOV�RU�LQVWUXFWLRQV

2SSRUWXQLWLHV
7UDFN�WKH�IROORZ��XS�RI�HDFK�OHDG

2SSRUWXQLWLHV
$XWRPDWH�WKH�SURFHVV�PRUHb
GHWDLOHG

2SSRUWXQLWLHV
&RQȴJXUH�VRPH�VSHFLȴFDWLRQV�RI�ZKDWb
LV�VKRZQ�LQ�UHSRUWV

3KDVHV�RI�WKHb
-RXUQH\

Ksquare-user
😐

Ksquare-user
🧐

Ksquare-user
😊

Ksquare-user
😊

Ksquare-user
🙂

Ksquare-user
🙂

Ksquare-user
😄



6LWH�PDS
8VHU�ȵRZ
6HUYLFH�EOXHSULQW
'LJLWDO�:LUHIUDPHV
)LQGLQJV
$FFHVVLELOLW\�&RQVLGHUDWLRQV

ΖQVSHFWLQJb
WKH�8;



6LWH�0DS

3URFHVV

7R�KDYH�D�FRPSOHWH�XQGHUVWDQGLQJ�RI�WKH�SURGXFW��ZH�ȴUVWb
PDSSHG�WKH�H[LVWLQJ�FRQWHQW�RI�WKH�SODWIRUP�DQG�WKHQb
FUHDWHG�DQ�LGHDO�VLWH�PDS�WR�GHȴQH�ZKHUH�ZH�ZDQWHG�WRb
WDNH�WKH�LQIRUPDWLRQ�DUFKLWHFWXUH�

7KH�VLWH�PDS�ZDV�WKH�ȴUVW�VWHS�WR�FODULI\�WKH�SURMHFW
V�JRDOVb
DQG�HQVXUH�WKDW�HYHU\�HOHPHQW�RI�WKH�SURGXFW�LV�JRLQJ�WRb
UHLQIRUFH�WKHP�



6LWH�0DS

6RPHb
VHFWLRQV�DUHb
QRW�DYDLODEOHb
IRU�DOO�WKHb
XVHUV

7KH�VDOHV�SHRSOHb
DFFHVV�VRPHb
PDUNHWLQJb
VHFWLRQV��EXW�RQO\b
IURP�WKH�VDOHVb
PHQX



8VHU�)ORZ

3URFHVV

7KLV�XVHU�ȵRZ�UHSUHVHQWV�D�SDWK�ZLWK�WKH�PRVW�LPSRUWDQWb
DFWLRQV�ZLWKLQ�WKH�SODWIRUP�DQG�PDNHV�WKH�XVHUȇVb
LQWHUDFWLRQ�ZLWK�LW�PRUH�HYLGHQW��7KLV�WRRO�KHOSV�WR�KDYH�Db
EHWWHU�XQGHUVWDQGLQJ�RI�KRZ�WKH�SODWIRUP�VKRXOG�UHVSRQGb
WR�WKH�XVHU
V�DFWLRQV�



8VHU�)ORZ

6FDODEOH�DXWRPDWLRQb
SURFHVVHV

0DUNHWLQJ�3ODQV�DUHb
UHȵHFWHG�LQ�WKHb
FDOHQGDU



6HUYLFH�EOXHSULQW

3URFHVV

$IWHU�YDOLGDWLQJ�WKH�ȵRZ�ZLWK�WKH�VWDNHKROGHUV�DQG�YHULI\LQJ�WKDWb
WKH\�DJUHHG�ZLWK�WKH�ȴQDO�YHUVLRQ�RI�WKH�LQIRUPDWLRQ�DUFKLWHFWXUH�b
ZH�FUHDWHG�D�VHUYLFH�GHVLJQ�EOXHSULQW�

7KLV�WRRO�LV�D�SODQQLQJ�UHVRXUFH�WKDW�VKRZV�WKH�UHODWLRQVKLSVb
EHWZHHQ�WKH�GL΍HUHQW�VHUYLFH�FRPSRQHQWV��$�EOXHSULQW�DWWHPSWV�WRb
RSWLPL]H�KRZ�DQ�H[SHULHQFH�LV�GHOLYHUHG�DQG�KDV�D�VSHFLȴFb
EXVLQHVV�JRDO��ΖQ�WKH�FDVH�RI�WKH�+RQH\�&50��WKH�JRDO�LV�WR�LPSURYHb
WKH�FRPPXQLFDWLRQ�EHWZHHQ�WKH�SODWIRUP�DQG�WKH�XVHU�DQG�ȴQGb
RWKHU�LPSURYHPHQW�DUHDV�LQ�WKH�SODWIRUP�



6HUYLFH�EOXHSULQW

7DVN�VSHFLȴFDWLRQVb
PXVW�EH�HPDLOHG�WRb
WKH�XVHU�EHIRUH�WKHb
HYHQW�RFFXUV�

:KHQ�DQ�RSSRUWXQLW\b
LV�UHJLVWHUHG�LQ�WKHb
&50��WKH�XVHU�QHHGVb
WR�EH�QRWLȴHG�



'LJLWDO�:LUHIUDPHV

3URFHVV

ΖQ�WKLV�SURFHVV��GLJLWDO�ZLUHIUDPHV�ZHUH�YHU\�XVHIXO�WRb
H[SODLQ�WKH�LPSURYHPHQW�DUHDV�WKDW�ZHUH�GHWHFWHG�LQ�WKHb
H[LVWLQJ�SODWIRUP��:H�FUHDWHG�VRPH�ZLUHIUDPHV�WRb
UHSUHVHQW�D�VHULHV�RI�LGHDV�WKDW�FRXOG�EH�YLHZHG�RQ�D�VLQJOHb
VFUHHQ�



'LJLWDO�:LUHIUDPHV

6WDQGDUGL]H�EXWWRQV

0DLQWDLQ�FRQVLVWHQF\�LQ�DFWLRQV�DQG�HOHPHQWV�DQG�DGGb
ODEHOV�QH[W�WR�WKH�LFRQV�WR�LPSURYH�DFFHVVLELOLW\�

$YRLG�GRXEOH�PRGDOV

%HIRUH��RQH�RI�WKH�PRGDOV�ZDV�RQ�WRS�RI�WKH�RWKHU�ZKLOHb
DGGLQJ�FRQWHQW�WR�WKH�FDPSDLJQ��EXW�ZKHQ�RUJDQL]LQJ�WKHb
FRQWHQW�WKDW�LV�DWWDFKHG�WKLV�QR�ORQJHU�KDSSHQV�



)LQGLQJV

0RVW�UHOHYDQW�HPDLOV�DQG�QRWLȴFDWLRQV�GHWHFWHG�LQ�WKH�ȵRZ�

:HOFRPH�HPDLO
3DVVZRUG�FKDQJH�UHTXHVW
1HZ�PDUNHWLQJ�UHVRXUFHV�DYDLODEOH
&DPSDLJQ�VFKHGXOH
&DPSDLJQ�DFWLYDWHG
&DPSDLJQ�UHVXOWV
$XWRPDWHG�SURFHVV�DFWLYDWHG
1HZ�OHDG�DVVLJQHG
4XRWDV�FKDQJHG
�&DOO���0HHWLQJ���(PDLO��6SHFLȴFDWLRQV
7DVN�VFKHGXOHG
7DVN�UHPLQGHU



$FFHVVLELOLW\�&RQVLGHUDWLRQV

$FFHVVLELOLW\�LQ�FXUUHQW�IHDWXUHV

ΖQVHUW�LQ�HDFK�PDLQ�VHFWLRQ�D�SURSHU�KHDGLQJ�ZLWK�D�EULHI�GHVFULSWLRQ
6HW�XS�D�QHZ�FRQWHQW�RUJDQL]DWLRQ��VR�DOO�WKH�DFWLRQV�DUH�OHVV�WKDQ�ȴYH�FOLFNV�DZD\
+DYH�D�KRYHU�VWDWH�IRU�FOLFNDEOH�HOHPHQWV
$GG�FOHDU�ODEHOV�WR�WKH�LFRQV��HVSHFLDOO\�WKRVH�XVHG�DV�QDYLJDWLRQ�HOHPHQWV
*LYH�IHHGEDFN�WR�WKH�XVHU�DIWHU�SHUIRUPLQJ�DQ�DFWLRQ
0DLQWDLQ�FRQVLVWHQF\�EHWZHHQ�HOHPHQWV�RI�HTXDO�EHKDYLRU



7DNHDZD\V
1H[W�6WHSV

*RLQJb
)RUZDUG



7DNHDZD\V

ΖPSDFW

$�&50�LV�D�YHU\�VRSKLVWLFDWHG�WRRO��EXW�ZLWK�WKHb
FRUUHFW�LQIRUPDWLRQ�SURYLGHG�DW�WKH�ULJKW�PRPHQWV�b
WKH�OHDUQLQJ�FXUYH�LV�VKRUWHQHG�

%\�FUHDWLQJ�JRRG�FRPPXQLFDWLRQ�EHWZHHQ�WKHb
SODWIRUP�DQG�WKH�SHUVRQ��WKH�LQWHUDFWLRQ�LV�PRUHb
OLNHO\�WR�EH�SOHDVDQW��DQG�WKH�XVHU�ZLOO�EH�DEOH�WRb
FRUUHFWO\�XVH�DQG�YDOXH�DOO�WKH�SURGXFW
V�IHDWXUHV�

/HDUQLQJV

3URYLGLQJ�IHHGEDFN�PDLQWDLQV�EHWWHU�FXVWRPHUb
UHODWLRQVKLSV�
:LWK�D�FRUUHFW�LQWHUDFWLRQ��LW
V�HDVLHU�WR�NQRZ�ZKDWb
WKH�XVHUV�DSSUHFLDWH�PRUH�DERXW�WKH�SODWIRUP�
&OHDU�SDWKV�IRU�ZHEVLWH�YLVLWRUV�PDNH�D�VLWH�HDVLHUb
WR�QDYLJDWH�
8VHUV�HQMR\�WKH�SODWIRUPV�WKDW�WKH\�FDQb
XQGHUVWDQG�



1H[W�6WHSV

:KDW
V�QH[W"

7DNH�WKH�UHFRPPHQGDWLRQV�WR�YLVXDO�UHSUHVHQWDWLRQV
&UHDWH�LQWHUDFWLYH�SURWRW\SHV
7HVW�WKH�SODWIRUP�ZLWK�UHDO�XVHUV
'HYHORS�WKH�LPSURYHPHQWV



7KDQNV�IRUb
WXQLQJ�LQ��


